awaii
lnformatlon

Send completed application to:
Hawaii Information Service
677 Ala Moana Blvd #200
Honolulu, HI 96813

Tel: (808) 599-4224

FAX: (808) 536-6499

Digital Subscriber Line Application

CONTACT NAME COMPANY NAME

ADDRESS CITY STATE ZIP

PHONE FAX EMAIL PHONE LINE THAT DSL WILL BE SET UP ON:
USERNAME SETUP (EMAIL)

USERNAME (2-8 characters. Email will be username@Hawaiilnformation.net) PASSWORD BEGIN SERVICE DATE
ADDITIONAL USERNAMES (Attach additional sheet if necessary) PASSWORD BEGIN SERVICE DATE

DSL ONETIME FEES

INITIAL SETUP FEE (INCLUDES 1 STATIC IP ADDRESS OR MULTIPLE VIRTUAL IP ADDRESSES) | $75.00 |

DSL MONTHLY FEES

LEVEL OF INTERNET SPEED:

BRONZE LEVEL (256kbps in / 64kbps out) L $35.00

BRONZE PLUS LEVEL (768kbps in/128 out) UJ $50.00

SILVER LEVEL (384 kbps in / 384 out) U] $150.00

GOLD LEVEL (768Kbps in /768 out) (] $275.00
L] $500.00

PLATINUM LEVEL (768 kbps in / T1 out)

ENTER MONTHLY FEE HERE:

DSL OPTIONS

OPTIONAL: 1 INTERNET DIAL-UP ACCT. (FOR HOME OR TRAVEL)

$0

+PER ADDITIONAL DIAL-UP ACCOUNT (FOR EMPLOYEES) $1795 MONTHLY FEE X I:l
OPTIONAL: DOMAIN NAME HOSTING SERVICE $125 1-TIME SET UP FEE (W/ INTERNIC REGISTRATION)
(EMAIL: you@yourcompany.com, WEBSITE: www.yourcompany.com) $10 MONTHLY FEE
OPTIONAL: FIRST 25 MEGS WEBSITE HOSTING $20 MONTHLY FEE ~ (NOTE: 1ST 5 MEGS ARE FREE)
+PER ADD'L 10 MEGS OF WEBSITE HOSTING $10 MONTHLY FEE X

GRAND TOTAL (ONE-TIME CHARGE + MONTHLY FEE + OPTIONAL ONETIME AND MONTHLY):

BILLING INFORMATION [ INew Customer [ ] Existing Customer
NEW DSL CUSTOMERS ARE REQUIRED TO PAY BY MASTER CARD OR VISA.
CHARGE NUMBER NAME ON CARD EXPIRATION AUTHORIZED SIGNATURE

AUTHORIZATION

| agree to pay the above total monthly fee in advance of the month of service. | understand that there is no proration
for partial months, nor any refund for discontinuing service prior to the end of the month. | have read and agree to abide
by the attached terms and conditions policy. | also understand that if I discontinue service and thereafter resume service

set-up charges will be reassessed.

SIGNED DATE
THIS SECTION IS STAFF USE ONLY:
ACCOUNT NUMBER DLCINUMBER  [IP ADDRESSES: 2 3




