
webREsearch™ 2.0
Quick Reference Card

To connect for the first time using a computer which has internet
access—

1) Using Internet Explorer 5.0 as your Web browser, logon to the
internet in your usual way, i.e. click the icon for your Internet
Service Providor (ISP) or click your homepage icon, etc.

2) Enter
http://www.hawaiiinformation.com
in the Internet Explorer address box like this-

Connecting to webRE

3) Hit Enter, and ride the Web to the HIS homepage
4) Choose the option for Subscriber Login
5) Enter your Username and Password
6) Congratulations, you’re in

Optional-Make it easier to find webRE in the future by
addressing your way to http://www.hawaiiinformation.com, and

A) Dropping down your Favorites menu and choosing Add to Favorites,
and/or

B) Dropping down your File menu and choosing Send-Shortcut to
Desktop. (This places an icon on your desktop which you can
double-left-click to return to webRE)

Contact HIS Technical Support by phone or email
599-4224 (Oahu)

1-800-628-3121 (Neighbor Islands)
service@hawaiiinformation.com (General comments and questions)
photos@hawaiiinformation.com (Specifically photo related)

Getting Help



WebRE runs in Internet Explorer 5.0 which runs in Windows. Keeping that in mind
and understanding the three sets of interrelated features and capabilities of these
programs will help you use webRE to its fullest potential.
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Here’s the Picture—
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webRE The teal
green area of the
screen belongs to
webRE. All building of
MLS and TMK
searches as well as the
viewing and mapping
of search results
occurs within webRE.

Internet Explorer 5.0
webRE gives you the
ability through Internet
Explorer to address
your way to other Web
sites such as cnn.com
and then, return to
webRE by simply
selecting it form your
favorites menu.

Windows The two
strips (top and bottom)
contain information and
options that Windows
always makes
available. These
options include tools for
setting the size of
display windows and
for starting programs
whose shortcuts
display along the
bottom of this screen.
webRE’s compatibility
with Windows allows it
to work smoothly with
such standard
programs as Word,
Excel and Outlook.



Building a search—a 3-step process

Step 1 Enter search parameters
Your instructions to find properties and listings

Step 2 Select a format
Your instructions for displaying the information

Step 3 Click the Search Now button
Instruction to begin search

Step 2

Step 1

Step 3

Enter search instructions in the rectangular area on the right of webRE’s Search
Screen. (Clicking any of the Tabs along the bottom of the search request box brings
up a set of thematically grouped fields for easy selection.) Pick your display format/s
from the scrollable list of choices on the left. Tell webRE to begin searching with
a mouse click on the Search Screen Toolbar’s Search Now button.



Viewing search results—many choices

If setting up searches in webRE is easy, working with search results is like a trip to a
candy store. The annotations below identify some of the features on the Search Results
Screen and describe some ways of working with the records which your search finds.
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Maps webRE introduces 2 sets of maps including: A) a seamless set of GIS
maps which show parcels as bounded areas and plats as multicolored patches
which underlay the parcels, and B) a set of plat maps like the ones that appear
in TMK map books.

Highlights With highlights toggled on, click on records to highlight them in yellow.
Highlight options allow you to view the tagged records mixed in among all others,
or by themselves with all others excluded. You also may elect to exclude the
highlighted records.

Modify/New Search Choose Modify to revise your search, or New Search to
clear all parameters and begin again.

Recap Hit the Recap button to open a window showing your search parameters.
(Always leave Recap on, unless you need screen room for maps and photos.)

Active Record Selector/Indicator Only the formats for the active record show
in all the search display quadrants. (In this example, that means that the sketch
and photo show only for the property with a highlighted red dot.)

Camera icon Click to see up to 99 photos for the property.

IPIX/Streaming Video Click the IPIX icon to see 360º video tour. Click the video
camera icon to see streaming video.

Hyperlinks Hyper linked TMK and MLS numbers bring up TMK Full and MLS
Full reports when clicked.

H

H



Two ways to display search results—

Click on one, or more, names in the format selection strip on the right side of webRE’s
Search Screen to select the type of information you want to view for found properties.
(A format is selected when at least one of the quadrants in the windowpanes next to its
name shows red.

View #1—all 4 quadrants selected for each format

View #2—different quadrants selected for each format

This quadrant configuration results in the selected formats stacking
on top of one another, in sequence, for each found property.

Selectively designating quadrants (left) produces the above
view which mirrors the pattern of red window panes showing
in the format selection strip.



Common Questions

Recap Click to show current search parameters. Always have it on!
No Properties Found Open RECAP to see why!

Clear Button Use between new searches.
Hover Help Activate help on a specific topic by hovering over field name

and clicking when question mark appears. Use to obtain help
in understanding fields and how to structure search requests.

Printing Right Click in the frame you want to print.
Display Screen Resize the frames by clicking and dragging gray divider lines.
Index Quadrant For large searches always put a small format (such as MLS)

in the top left frame (index Quadrant). Remember the top left
frame shows ALL matches and the others show only the
property/listing with a red dot (selected one).

Help Button on the toolbar USE IT!
Rosters Click the GO BUTTON to access list of Board members.

Tabs ALL FIELDS TAB have the alpha listings of ALL fields.
Tabs MY REQUESTS is where you go to save a group of fields

under one name to access again later.
Label Type Taxpayer (tax bill address), All Residents (Property address

to both owner's and renters), Resident Owners only at property
address), Current Resident (property address and all labels
show the words "Current Resident")

Label Format Label type (5160 3 column White)
Label Margins Go to File menu; Choose Page Setup-(Set Left and Top

margins to .5 and set  Right and Bottom margins to .2)
Customer Format Removes listor information from search results in 3 formats

(MLS Full, MLS Brochure & MLS Quick)
Per Page By default displays search results in groups of 20 properties

or listings at a time. Change this to any number or to the word
ALL.

Clearing Search Parameters Click on the CLEAR BUTTON/NEW SEARCH from the tool
bar.

Clearing Selected Formats Click CLEAR ALL button located near top of format selection
strip.

Special Functions Click appropriate Toolbar Button to activate Maps, Update, or
CMA.

How do I print?
Once the information has displayed, Right-Click in the center of the frame you wish
to print. Left-Click on Print in the drop down menu. Click OK in the Print box.

How do I Copy to another program such as Word for Windows?
Once the information has displayed, Right-Click in the center of the frame you wish
to copy. Left-click on Select All in the drop down menu. Select Copy. Minimize
webREsearch™, open the program you wish wish to transfer data to and click Paste.

How do I E-Mail data from webREsearch™?
Once the information has displayed, Right-Click in the center of the frame you wish
to copy. Left-Click on Select All in the drop down menu, Select Copy. Click the Mail
button located on the Internet Explorer toolbar. Select New Message from the drop
down box. Click Paste in the body of the e-mail.

Tips


