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Setting up HYPERTERMINAL 
in Windows 98 to access Hawaii Information Service  

through Courtesy Accounts 
 
1. Go to the START button on the bottom left of the screen. 
 
2. Drag the cursor to PROGRAMS to ACCESSORIES to COMMUNICATION  to  HYPERTERMINAL. 
 
3. In the open Hyperterminal window, select the icon with Hyperterminal.EXE (noted in upper 

lower case letters).  A window will pop up. 
 
4. Enter the “name” of the ENTRY, we suggest naming it TMK or MLS HAWAII, then 
 click OK. The next screen will request a dialup number, enter as applicable: 
  
 Oahu  441-0001    Maui 442-0001 
 Big Island 934-9058 / 443-0001   Kauai 246-2800 
         
5. The next window, select the MODIFY box, then select CONFIGURE, then select 
 CONNECTIONS. 
 
6. Enter these parameters in the “CONNECTIONS” screen:  8 data bits, NONE parity, 1 Stop 

Bit....then click OK. 
 
7. As you click the OK buttons, you will be closing or “reversing” out of screens.  When you reach 

the TMK Properties screen , click the SETTING tab and change the Backspace key sends to 
DEL and the Emulation to VT100, then click OK. 

 
8. You should be on the CONNECT screen.  Your options will include DIAL. 
 
9. Before you hit the DIAL key, select CANCEL, then go to FILE and SAVE, to save all  of the 

above configurations. Then, click FILE and EXIT. 
 
10. At this point all you need to do is to move the TMK shortcut icon you created on your desktop  

for easy access, by looking in the Hyperterminal Program Box (you may need to widen the box to 
see the icon hiding). Point your mouse to the TMK icon name and hold down your left mouse 
button and drag the icon out to your desktop and then release your left mouse button. 

 
11. Once you are ready to dial in, double click on the TMK telephone icon or hit DIAL if you 
 are in the connect screen. When you are CONNECTED, you will get a screen look like  

below. 
 
Hawaii Information Service 
(808) 599-4224 (Bus) / (808) 536-6499 (Fax) 
http://WWW.HawaiiInformation.com 
 
Login: 

  
     At Login:  Type in Your Island Login name  <Hit Enter>  {see list below} 
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At Password:  Type in  Your Island Password     <Hit Enter>   { see list below} 
 

 Login Name Password 
Oahu Users research1 mlshawaii 
Maui Users research2 mlshawaii 

Big Island Users research3 mlshawaii 
Kauai Users research4 mlshawaii 

 
12. After you type in your login name and password, you will get another screen that looks like the 

one below. 
 

Trying 12.7.51.250 . . . 
Connected to 12.7.51.250. 
Trying RESEARCH . . . Open 
 
Username: 

 
At Username:  Type in Your Username 

        At Password:  Type in  Your password    
 

A menu will  be provided to allow you to access:  REsearch TMK, BUS (Business 
Registration), and LIC (Professional / Vocational licensing information).  Simply type in the 

service you wish to use. 
 

Additional Points about Hyper Terminal 
Key points: *Refer to your Hyperterminal HELP manual for complete details.  Hyperterminal is a 
Microsoft Windows 95 program. 
 
1. In Hyperterminal you have the ability to use your mouse to click /drag / and block what  you 

want printed. 
 
2. When you hit the PRINT icon or File / PRINT, Hyperterminal’s buffer will print the last 
 500 lines of data.  We suggest you click / drag / and block the items you want printed. 
 If you plan on doing a large run with a lot of data, elect to use the CAPTURE TO  
 PRINTER OPTION.    To do this, click on TRANSFER, CAPTURE TO PRINTER 
 To send items to the printer as it is scrolling.  To turn off this option, go back to 
 TRANSFER, CAPTURE TO PRINTER and click on it to turn it off. 
 
3. Capture alternative:  To Capture to a FILE, go to TRANSFER, CAPTURE TEXT. 
 Name the file, click START.  *Remember to go back to TRANSFER, CAPTURE TEXT 
 and STOP capturing when you have downloaded your report. 
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If you are NOT using Windows 98, and are using 
Versions 3.1 or are on a MacIntosh, configure your communication software 

to  the following: 
 

Set your communication software to reflect these parameters: 
8 Data bits, 1 Stop Bit, NONE Parity, Full Duplex, Echo None 

Terminal Emulation:  VT 100 or higher 
 

Dialup numbers:   Oahu  441-0001   Maui   442-0001 
   Kauai  246-2800  Big Island  934-9058 / 443-0001 
 
Dial into the system... 
When you hear the handshake (high low tones) and CONNECT, you will get a screen that looks 
like the one below. 
 
Hawaii Information Service 
(808) 599-4224 (Bus) / (808) 536-6499 (Fax) 
http://WWW.HawaiiInformation.com 
 
Login: 

  
 At Login: Type in Your Island Login name {see list below} <Hit Enter>  

 At Password: Type in Your Island Password {see list below} <Hit Enter>  
 

 Login Name Password 
Oahu Users research1 mlshawaii 
Maui Users research2 mlshawaii 
Big Island Users research3 mlshawaii 
Kauai Users research4 mlshawaii 

 
After you type in your login name and password, you will get another screen that looks like the one 
below. 
 
Trying 12.7.51.250 . . . 
Connected to 12.7.51.250. 
Trying RESEARCH . . . Open 
 
Username: 

 
At Username:  Type in Your Username 

                At Password:  Type in  Your password  
  

A menu will  be provided to allow you to access:  REsearch TMK, BUS (Business 
Registration), and LIC (Professional / Vocational licensing information).  Simply type in the 

service you wish to use. 
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